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Nantucket Boat Basin
The Hand-off of the Burgee

A New England Island Hop for the Bucket List>

Story by | Por SCOTT SHANE

ommercial jets and fast ferries offer direct service to the

48-square-mile, land mass known as Nantucket Island,

situated 30 miles south of Massachusetts’ Cape Cod peninsula.
However, yachtsmen worldwide know there’s something magical
about entering its harbor and gliding past the NB buoy aboard a
private boat. The choicest berths—well, actually the only ones—are
at the multiple-award winning Nantucket Boat Basin (NBB), part of
Nantucket Island Resorts, a 200-slip, gem of a marina that deserves
each and every accolade,
Nantucket itself is a compact destination, perfect for a long boating
weekend. The allure for mariners dates back to its whaling ancestry
centuries ago which visitors can get an idea of from the litany of
museums and historic sites all within walking distance of the NBB.
Today, the sidewalks bracketing the cobblestone streets are filled with
smiling visitors and water bowls for the large population of leashed
canines. It's a very pet-friendly locale. The wharfs that compile the
NBB are lined with casual curio and clothing shops and there's no
shortage of places to imbibe or sample the local catches and various
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anto ferries como vuelos comerciales ofrecen servicio directo
a la pequefia isla de 48 millas cuadradas conocida como
Nantucket, ubicada a 30 millas al sur de la peninsula de Cape
Cod en Massachusetts.
Claro que los que ya la conocen, saben que no hay nada como legar
a bordo de una embarcacion privada. Y es que los embarcaderos
mas selectos - en realidad, los tnicos- se encuentran en la preciada
Nantucket Boat Basin, una marina de 200 amarres que forma parte
de Nantucket Island Resorts.
Nantucket es un destino compacto, ideal para un fin de semana largo
de navegacion. La atraccion para los navegantes se remonta a la
caza de ballenas siglos atras. Los que la visitan hoy podran conocer
su historia a través de los numerosos museos y lugares historicos a
los que pueden acudir a pie desde la Marina NBB.
Hoy en dia, las veredas que bordean sus calles empedradas estdn
llenas de sonrientes visitantes y cuencos de agua para los numerosos
perros que se pasean con correa. Alrededor de los muelles que forman
la Marina NBB se encuentran varias tiendas de ropa y souvenirs.



cuisines, from funky to fancy. The cozy Cottages and Lofts, also part
of the Nantucket Island Resorts group, are situated directly on the
wharf (there are four other properties within the company, see below.)
Certified marine manager George H. Bassett Jr., director of marina
operations for the past 30 years, will be handing over the dock lines
to assistant director Christina Martin after this season. Over the
years, he's seen the landscape of the marine industry and boating
public evolve with modern technology.

“Since I started, the biggest change has been the yachtsmen
themselves. They used to be old-time yachtsmen who followed old-
school protocols. Today's boaters, with the larger and mega yachts,
have an entirely different lifestyle.

Years ago, people enjoyed a vacation without being electronically
attached. Wi-Fi and cable have become important amenities for
our clients as they continue to run their hi-tech businesses while
relaxing,” reflects Bassett.

Bassett recalls the days when an 80-footer was considered a large
yacht, if not mega, and anything over 100 feet was certainly
classified as a mega yacht. The average transient boat was 35 feet.
The marina initiated a Med-moor docking arrangement years back
so they currently handle yachts up to 200 feet. Bassett and his team
start planning dock assignments in January; the boats have grown,
but the marina hasn’t.

“Our slips are skinny, so the beams are important. With lots of
planning we manage to designate the largest boat in the smallest
slip they can get into. Most of the time there’s only three to four
inches per side. That's the Nantucket way,” says Bassett.

Among the things Bassett is most proud of is his staff. During my
visit, it was evident that the young adults and support crews have
been painstakingly trained. Each spring they orient between 16 to
23 employees. The training works well, as every staff member had a
smile on their face, always asked if there was something they could
assist with or was cleaning, sweeping or attending to the multitude
of planters with luscious vegetation.

Many staff members return annually and Bassett takes great pride
in watching the young ones grow into adulthood. He's extremely

Abundan también los lugares para beber y degustar la pesca local
y varios tipos de cocina, desde lugares sencillos hasta lugares mas
sofisticados. El acogedor Cottages and Lofts, también parte del grupo
Nantucket Island Resorts, se encuentra ubicado directamente sobre el
muelle (la compaiiia tiene otras cuatro propiedades, ver mas abajo).
George H. Bassett Jr., gerente marino certificado y director de operaciones
de la marina durante los ultimos 30 afios, luego de esta temporada, le
traspasara sus responsabilidades a la subdirectora Christina Martin. A lo
largo de los afios, Bassett Jr. ha visto al paisaje de la industria marina y
el publico nautico evolucionar con la tecnologia moderna.

“Desde que comencé, el mayor cambio se vio en la poblaciéon nautica.
Solian ser personas que seguian los protocolos de la vieja escuela.
Los aficionados de la navegacion de hoy en dia, con los grandes y
mega yates, llevan un estilo de vida totalmente diferente.

Anos atras, las personas disfrutaban de sus vacaciones sin estar
electronicamente conectados. El Wi-Fi y el cable han pasado a ser
servicios imprescindibles para muchos clientes dado que contintan
manejando sus negocios de alta tecnologia mientras se relajan”,
comenta Bassett Jr.

Bassett Jr. recuerda los dias en que un yate de 80 pies era considerado
un gran yate y a uno por encima de los 100 pies se le clasificaba
ciertamente como un mega yate. La embarcacion de pasajeros
promedio era de 35 pies. La marina comenzo a utilizar una disposicion
de “atraque Mediterraneo” hace unos afios, por lo que actualmente
tienen yates de hasta 200 pies. George y su equipo comienzan a
planificar las asignaciones de lugares en enero; las embarcaciones
han crecido pero la marina no.

“Nuestros amarres son angostos, por lo que las mangas son
importantes. Con mucha planificacion, logramos asignar la mayor
embarcacion al amarre mas pequeiio en el que pueda caber. La
mayoria de las veces quedan solo tres o cuatro pulgadas por lado.
Ese es el método Nantucket, segtin dice George.

Uno de los mayores orgullos de Bassett Jr. es su personal. Durante
mi visita, era evidente que los jovenes adultos y las tripulaciones de
soporte habian recibido una capacitacion exhaustiva. Cada primavera,
capacitan entre 16 y 23 empleados y es evidente que lo hacen bien
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confident they can handle the toughest situations and the most
demanding of guests. NBB has 36 employees during season and four
over the winter months. The docks keep bustling from November 1
to March 31 as the local scallop boats ply their trade. About 50 boats
remain at the marina for winter storage or as liveaboards.

The facility is a leader in “green” with recycling baskets everywhere
and strict policies regarding soaps, gray water and boat discharges.
The staff is diligent in assuring all the requirements are met by
guests and transients alike. There are pump-out facilities available
and refuge must be in clear plastic bags. “It takes much more than
chocolate on the pillow,” Bassett says.

The return rate is 86 percent; they are doing something right. It
also makes it tough to get a reservation. There are no favorites at
the Nantucket Boat Basin. Planning ahead is a must for all, even
returning yachts.

According to him, everyday is a great day though there have been
moments along the way. He has a great fondness for his customer
base. High-profile guests get treated the same as everyone else. It's
here they get to be regular people and hang out in flip-flops. He can
however, recount a few memorable moments.

“I've had a half-dozen bad days when some very wealthy people
didn’t get the slip they wanted. ‘My owner is going to buy this place
and fire you......" is one of my favorites. Or the time the fuel barge
came in and an owner felt the need to smoke his cigar as we were
transferring fuel. But for the most part any negative issues arose
from a change in slip location,” he recalls.

Of course no job is without stress, but Bassett relates that real
tension is being a captain of the Coast Guard ship in fog looking
for survivors, his previous career. George keeps calm by fishing for
tuna aboard his 2004 yellow-hull, 36-foot Luhrs Fatal Attraction,
berthed in slip 14. Coincidently, well, not really, the name of the
local watering hole on the premises is “Slip 14,” don’t miss it.
Bassett has experienced six hurricanes during his tenure. This past
July 4% Hurricane Arthur whipped in with winds to 65 mph and
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ya que todos los miembros del personal tenian una sonrisa en su
rostro, siempre preguntaban si habia algo con que pudieran ayudar
o estaban limpiando, barriendo o cuidando la gran cantidad de
plantas en sus macetas.

Muchos de los miembros del personal regresan todos los afios y
Bassett Jr. se llena de orgullo al ver a los mas jovenes convertirse en
adultos. Estd muy confiado de que pueden manejar las situaciones
mas complejas y a los huéspedes mas exigentes. NBB tiene 36
empleados durante la temporada alta y cuatro durante los meses de
invierno. Los muelles tienen un gran ajetreo desde el 1 de noviembre
hasta el 31 de marzo mientras las embarcaciones de vieiras hacen
su trabajo. Alrededor de 50 embarcaciones permanecen invernando
amarradas en la marina o con gente viviendo a bordo.

Las instalaciones protegen el medio ambiente con contenedores
de reciclado en todos lados y politicas estrictas sobre el uso de
jabones, aguas grises y descargas de las embarcaciones. El personal
se encarga de cumplir con todos los requisitos de los huéspedes
y pasajeros. Existen instalaciones de desagiie disponibles y los
desechos deben estar en bolsas plasticas. “Requiere mucho mas que
un chocolate sobre la almohada”, comenta Bassett Jr.

El 86% de los huéspedes regresa; evidentemente estan haciendo
las cosas bien. También es dificil conseguir una reserva. No hay
favoritos en Nantucket Boat Basin. Todos deben planificar con
tiempo, alin hasta los yates que siempre regresan.

Segin Bassett Jr., todos los dias son un gran dia aunque haya
algunos momentos no tan buenos. Los huéspedes de alto perfil
reciben el mismo trato que cualquier otro huésped y es aqui donde
se sienten personas normales y se pasean en chanclas. Asi y todo,
puede recordar algunos momentos memorables.

“Tuve una media docena de dias malos cuando algunas personas
con mucho dinero no recibieron el amarre que querian. “Mi
patron va a comprar este lugar y te va a despedir...”, es uno de mis
favoritos. O aquella vez en que la barcaza de combustible ingreso
y un propietario sintié la necesidad de encender su puro mientras



gusts to 75. There were 170 boats and only one ended up with a
ding on a rubrail and one bimini top had a blowout. There are a
few mechanics on the island and usually they can get the job done
when an issue arises. NBB has a parts network with marinas on the
mainland and when needed parts are routinely flown in. Nantucket
isn't totally isolated.

So now, as retirement is within sight, Bassett is going to stay, tend to
home projects and enjoy the island like a civilian. My guess is he’ll
still be pokin’ around NBB from time to time.

The incoming Director is Christina Martin who is certainly going to
be filling some big boat shoes. After spending some time with her,
moving forward, she’s not going to miss a beat and there are good
things ahead for the Nantucket Boat Basin.

YT: What was your path to Nantucket?

CM: I was born and raised in Palm Beach, FL. and while in high
school we lived in Old Port Cove in North Palm Beach. I loved to
walk the marinas and watch the operation. My dad lived in Monaco
where I spent summers and was first exposed to mega yachts. It
also gave me an appreciation for European luxury and hospitality.
Twenty one years ago, after graduating Boston College, I came to
Nantucket for one “summer of fun” and I ended up working at the
Nantucket Boat Basin (NBB) as a front desk attendant and never
left. In 2011, I became a Certified Marina Manager, one of only 330
worldwide.

YT: What do you see as your challenges moving forward?

CM: My challenge is continuing to improve on what is an
exceptionally run operation—voted best transient marina and marina
of the year for four years running. We'll expand NBB to be more
cutting-edge with additional services and amenities such as a spa,
tours, wine tastings and children’s activities. There'll also be an
increase in activities for guests with weekly wine and cheese socials,
trunk shows, and history walks and tours, with more to follow.

YT: What tips (other than making reservations well in advance)

Christina Martin

transferiamos combustible. Pero en su mayoria, los contratiempos
surgieron por un cambio en la ubicacion del amarre,” recuerda.
Claramente ningun trabajo es sin estrés, pero Bassett Jr. considera
que la verdadera tension se siente como capitdn del barco de la
Guardia Costera buscando sobrevivientes en la niebla - su carrera
anterior. George mantiene la calma pescando atiin abordo de su
Luhrs 2004 de casco amarillo y 36 pies, Fatal Attraction, atado en
el amarre 14. Coincidentemente, aunque en realidad no tanto, el
nombre del bar local es “Slip 14",

Bassett Jr. ha vivido seis huracanes mientras ha trabajado aqui.
Este pasado 4 de julio, el Huracan Arthur fustigo con vientos de 65
millas por hora y rifagas de 75. Habia 170 embarcaciones y solo
una terminé con una marca en el botazo y un toldo bimini se volo.
Hay algunos mecdnicos en la isla y, por lo general, pueden hacer
reparaciones cuando surge algun problema.

Y ahora que se acerca su retiro, Bassett Jr. se quedara a vivirr en la
isla donde se dedicara a llevar a cabo algunos proyectos de su casa
y a disfrutar de la isla como un civil mas. Estoy seguro que seguira
acercandose a NBB cada tanto.

La proxima directora sera Christina Martin. Sin lugar a dudas,
recibird una gran responsabilidad al ocupar el lugar de Bassett Jr.
Después de conocerla, me doy cuenta de que sin duda le auguran
buenas épocas para el Nantucket Boat Basin

YT: ;Como llegaste a Nantucket?

CM: Naci y creci en Palm Beach, Florida. Cuando estaba en el
colegio secundario vivimos en Old Port Cove, en North Palm
Beach donde me encantaba caminar por las marinas y mirar como
operaban. Mi padre vivia en Ménaco donde yo pasaba los veranos
y donde vivi mis primeras experiencias con los mega yates.
También aprendi mucho sobre el lujo y la hospitalidad europea.
Hace veintitin afios, luego de recibirme en Boston College, vine
a Nantucket en busqueda de un “verano de diversion”. Terminé
trabajando en Nantucket Boat Basin (NBB) como recepcionista y
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do you have for the smaller cruising yachts?

CM: I'd like to change the perception that we only cater to the larger
yachts. The majority of our business is 60 feet and under, and we
love that segment of boaters. If the first trip here is too daunting,
just follow the ferry. It's a straight shot to a well marked channel.
YT: Do you see many of the boaters take advantage of the hotels?
CM: Many of our guests love to rent a wharf cottage right on our
docks to get off the boat or to accommodate additional guests, kids
and grandkids. The spa at the White Elephant is a guest favorite. The
Brant Point Grill (the restaurant at the White Elephant) is perfect
for lunch or buck a shuck and cocktails at the harbor view terrace.
But the real treat is to take the tender Wauwinet Lady up harbor to
the Wauwinet Inn and experience Toppers restaurant. The food is
award winning (Zagat voted #1 restaurant in Massachusetts) and the
sunsets on the lawn are spectacular. .

YT: NBB is all about fun; which special events create the most
buzz?

CM: The All Paws on Deck pet photo contest allows guests to
enter nautical-themed pictures of their favorite four-legged family
member for a chance at a free two-night stay next season. Last
year’s winner was actually a pig, Porky Cohen, who just returned for
a visit. We have a summer-long kids fishing tournament and host
several charity events such as the Adams Camp Fishing Tournament
where proceeds go to its Nantucket location. Then there’s the Big
Game Battle fishing tournament and the Figawi sailboat race
Memorial weekend, both with charity components.

YT: What are the benefits of visiting before Memorial Day and
after Labor Day?

CM: We'll be encouraging more boaters to visit us during shoulder
season especially June, September and October; it's such an
incredible time of year. The water is warm, the fishing is the best,
there’s great wind for sailing. No one should miss the bay scallops
in October and best of all there’s no crowds and lower rates. Out
rates are lower before June 21 and after Sept 8, the world-class

The White Elephant Hotel
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nunca mas me fui. En 2011, pasé a ser Gerente de Marina Certificada,
una de los tan solo 330 que hay en el mundo.

YT: ;Cuales son tus desafios a futuro?

CM: Mi desafio es continuar mejorando lo que ya es una operacion
excepcional - votada como la mejor marina de pasajeros y marina
del afio durante cuatro afios consecutivos. Ampliaremos NBB para
que sea una marina de vanguardia con servicios adicionales como
un spa, tours, catas de vino y actividades infantiles. También habra
mas eventos para los huéspedes con ‘encuentros semanales de cata
de vinos y quesos, desfiles de moda de importantes disefiadores,
caminatas y tours historicos, entre otros muchos.

YT: ;Qué consejos (ademas de hacer las reservas con mucha
anticipacion) tienes para los yates mas pequefios?

CM: Quisiera cambiar la percepcion que tienen los propietarios
de embarcaciones mas pequefias de que solo nos ocupamos de
los grandes yates. La mayor parte de nuestro negocio esta en las
embarcaciones menores a 60 pies, y nos encanta ese segmento de
aficionados a la navegacion. Si le atemoriza el primer viaje hacia aqui
puede seguir al ferry. Es un trayecto directo a un canal bien marcado.
YT: ;Consideras que muchos de los aficionados a la navegacion
aprovechan los hoteles?

CM: A muchos de nuestros huéspedes les gusta alquilar una cabafia
en el muelle para bajarse de la embarcacion o para alojar visitas
y ninos. El spa en White Elephant es uno de los favoritos de los
huéspedes. Brant Point Grill (el restaurante en White Elephant) ofrece
un almuerzo perfecto y cocktails en la terraza con vista a la bahia.
Pero lo mejor es tomar el Waiwinet Lady por la bahia hacia Wauwinet
Inn y comer en el restaurante Toppers. La comida ha sido galardonada
(votado por Zagat como el mejor restaurante en Massachusetts) y los
atardeceres en el jardin son espectaculares.

YT: NBB significa entretenimiento; ;cuales son los mejores eventos
especiales?

CM: El concurso de fotografia de mascotas All Paws on Deck permite
gue los huéspedes presenten fotos en torno a la tematica de la nautica

The Cottages




Accommodations

The Nantucket Boat Basin is just one element under the
umbrella of the Nantucket Island Resorts. The Cottages
& Lofts, White Elephant, White Elephant Village, The
Wauwinet and Jared Coffin House are the perfect places
to stay on Nantucket.

These venues need to be on your radar. No matter how
large your vessel, there comes a time for some serious
pampering. When your vacation plans include extended
family or guests, or if you just feel like getting off the
water and indulging, hit any of the aforementioned
lodging. From personal experience, their attention

to detail, unique location and without question, top-
flight personal service and friendliness rivals any resort
worldwide.

The Cottages and Lofts will give you a true feel

of the Boat Basin with studio to three-bedroom
accommodations situated directly on the wharf. Each
unit has a kitchen, perfect for a family or extended
stay. The 29 units all have air conditioning and the
management has adapted some units to be pet friendly.
The view of the harbor and close proximity to the docks
gives you the feel of being on the boat without the
gentle rocking. Thecottagesnantucket.com

A stay at the White Elephant is an elegant respite from
daily life. Plush linens, authentic country décor and

all the amenities one would expect were in place. Get
used to everyone remembering your name immediately
after you check in. The White Elephant Village offers
residences up to a three-bedroom set up. Each unit
includes amenities such as pantry and appliances,
soaking tub, living/dining room’s area, a fireplace and
access to pool and cabanas. Whiteelephanthotel.com;
Whiteelephantvillage.com

As Christina stated, The Wauwinet is home to world-
renown Topper's restaurant. The Wauwinet Lady will
deliver you to the resort by water from the White
Elephant. It’s a Relais & Chateaux property with 32 guest
rooms and cottages. Wauwinet.com

The Jared Coffin House is set back from the wharfs and
in the heart of town. Pretty much everything in town is
a casual walk in distance and you'll be steps from the
museums, shops and restaurants. If you'd like a more
historical setting, this is your spot. Jaredcoffinhouse.com

restaurants are easier to get info and hotel rates also go down
with more availability. It’s a less stressed time when peaople are
even friendlier and have time to talk...it's just a different vibe.
YT: NBB looks like a great spot for traveling with a group, is
it hard to get reservations?

CM: With 200 plus slips we can accommodate large and small
rendezvous easily and we have the hotel and restaurant side
that can handle large room blocks, brunches and dinners. Once
again, I think June and Sept are ideal times for groups. We have
virtually unlimited slip space and all the great aspects of the
island— world-class food and drink, spa, museums, brewery and
golf courses—are within walking distance or a short drive.

con los micmbros de cuatro patas de su familia; pucdan danar

una estadia de dos noches gratis en la proxima temporada.
El ganador del aflo pasado fue un cerdo, Porky Cohen, quien
regreso ahora de visita. Tenemos un tornee de pesea para
nifos que se extiende durante todo ol verano y organizamos
varios eventos de caridad, tales como el Tornen Adams Camp
Fishing donde las ganancias son destinadas al Adams Camp
en Nantucket. También se realiza el torneo de pesca Big Game
Batle v la regata nautica Figawi durante el fin de semana de
Memorial Day, ambos con proposito benefico.

¥T: ;Cuales son las ventajas de hospedarse antes de los dias
festivos de Memorial Day y luego de Labor Day?

CM: Estaremos haciendo todo lo posible para  que mds
aficionados 2 la navegacion nos visiten cn temporada media,
especialmente en junio, septiembre y octubre - una época
increible del ano. El agua es cilida, la pesca es la mejor y hay
un viento ideal para navegar, Nadie debe perderse las viciras de
la bahia en octubre v lo mejor es que no hay multitudes y los
precios son mas econdmicos. Nuestras tarifas son mids reducidas
antes del 21 de junio v después del 8 de septiembre, Es (ambicn
mas tacil conseguir lugar en los mejores restaurantes, ias tarifas
de los hoteles son mias cconamicas v hay mayor disponibilidad.
Es una ¢poca menos atareada cuando las personas tambien son
mas amigables y tienen tiempo de conversar... simplemente hay
otra energia.

YT: NBB parece ser un gran lugar para viajar en grupo. JEs
muy dificil conseguir reservas?

CM: Con mias de 200 amarres podemos recibir grupos grandes
yopequeios sin inconvenicente, vy tenemos el departamento
de hostceleria y gastronomia que puede manejar reservas de
habitaciones, almuerzos y cenas de grandes grupos. Una vez
mds, creo que junio vy oseptiembre son ¢pocas ideales para
grupos. Tenemos realmente espacio ilimitado para amarrar las
cmbarcaciones v todo fo increible de o isla - comidas v hebidas
de primer nivel, spa. museos, cervecerias y canchas de goll - se¢
encuentra a una distancia que se puede recorrer a pic o ¢noun
corte viaje en automovil.
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